
THE LF CHT'ONG TRiNH KHUYfN MAI
(Kim theo cdc c6ng vdn s6 I I vii 12/2025/TB - TBCP ngdy 29/5/2025

cda Cdng ty C6 phdn Duqc Tdm Binh )

l. Tcn chuong hinh khuy6n m4i: Ticu olaM NHAN QUA Md vAu rAv eiNH.

2. Hdng h6a, dich vg khuy6n m4i: Thgc phAm bdo vQ sric kh6e Md M6u Tdm Binh
(TPBVSK Md M'iu Tam Binh).

So luqng hdng hoa. dich vu (ndu c6):. . . . .

3. Thdi gian khuy6n m4i: Tir 00h ngdy 03106/2025 d6n24h ngdy 3l/12/2025 (*)

(*) co thd thay diji vd s€ cdp nh1t khi hit thlic chuong trinh

4. Dia bdn (ph?m vi) khuy€n mqi: Toirn qu6c

5. Hinh thirc khuy6n mai (ghi 16 khuyiin mqi mang tinh may nii hoic hinh thric kh6c):

T6 chric chuong trinh khrich hdng thudng xuyen, theo d6 viec ting thudng cho khAch

hdng cin ct tr€n s6 lugng hirng h6a md kh6ch hdng thlrc hi€n dugc th€ hien dudi hinh
tnuc ncn olem.

6. Klrrich hirng cua chuong trinh k-truydn mqi td6i ruqng huong khuydn m4i): Tit cri

Kh6ch hang c6 nhan mua sin phdrn Md M6u T6m Binh (Chi rfp dung cho cric Khrich

hang c6 nh6n, kh6ng 6p dgng cho Khrich hang b6n bu6n ho{c rnua s6 lugng lon phqc v1t

cho doanh nghiQp).

/. LCl cau gral lnuons:

tvl6i ,na ci tro. p tC tr-Cn 01 hQp TPBVSK Md M6u TAm Binh tuong duong I didm. Voi
rndi Khrich hang (mot s6 dien tho?i) tich liy thanh cdng 5 di6m sd nhdn dLroc I phin
qud ld I hQp sAn phdm Md M6u T6m Binh 60 viCn tri gi6 205,000 tl6ng vd mi€n phi vdn
chuy6n giao hdng tQn noi.

Cu thd quy dinh t4i muc 8 cta ThA le chuong trinh khuytin mqi.

8. NQi dung chi liet lhd ld chuong trinh khuydn mqi

8.1 Di6u kiQn, c6ch thfc, thri tsc cu thd Khdch h,rng phdi thuc hiQn dd dugc tham gia
chuong trinh khuy6n rr4i;

Di6u ki$n; Chuong trinh Ap dung cho t6t ci cric Khdch hdng cri nhdn mua sdn phdm Md
MAu Tam Binh th6a mdn c6c di€u kiQn sau:

- Tham gia chuong trinh theo hinh thuc nh{p md ciro tich didm tren Website
chuons trinh.

- Nh{n dugc phan h6i tii chuong tdnh x6c nhAn tham gia chuong trinh tich diem
thdnh c6ng.
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TrCn m6i hop M6' M6u Tdm Binh b6n ra th! trulng ddu c6 "Tem tich rlirim vd ch6ng

hdng gid" (dugc ddn tr€n nip h$p) cria C6ng ty DugcphAm Tdm Binh. Khrich hang cdo

nhg phan tr6ng bec trCn tem dC lay ma vd tich di€m blng c6ch:

- Khrich hdng truy cdp vio Website : lrllpsl4ambhb.yplighlcld
- Nhfp 56 <li€n thoai vd Ma tich di6m. Ma tich diem ld I day bao g6m 10 ki tg

(g6m s6 vi chii c6i)
- Nhap ma Captcha (nC-u co) 

-- Sau d6 chon "Tich tli€m" tl€ hodn thdnh.
(C6ch thrlc hoan todn mi6n phi)

vdi m6i ma hqp lC, sc c6 phan hdi tt hC th6ng s6 di6m da tich cria Kh6ch hang.

8.2 Thdi gian, cdch thrlc phrit hdnh bing chtng x6c dinh trung thu&ng:

Tr€n n6p hQp m6i sdn phim c6 "Tem chiing hang gia va tich diiim" cdn nguy€n ldp phri

Dac.

Trong thdi gian di6n ra chuong trinh (Tir 00h ngdy 03/0612025 tl€n- 24h ngdy

3l/lt/2025) V 6i m'i md tem tich di6m hqp lQ, sau khi Khrich hang tich di6m s€ nhdn

tlugc th6ng brio phan h6i nr hd thdng.

C6ng ty s€ li6n hQ theo s6 dien thoai Khech hdng tta dang kj dd gui quir qua duong buu
di€n d6n cho Kh6ch hirng theo dia chi md Khdch hdng cung cdp.

8.3 Quy elinh v€ bdng chrlng x6c dinh trring thudng:

- Tem tich tliiim hqp lC ld ma tich di6rn bao gdm 10 ki qr (gdm si5 vd cht c6i).
- MA tich diem hqp le khi nhan duqc thdng b6o phan hoi tir hQ thong x6c nhin <ld

tich di€m thenh c6ng (quy tllnh l4i mpc 8.2 cta th€ le ndy).
- Khrich hdng nh{n tlugc qud khi da tich tlu 5 didm lTuong ung 5 md tem tich <liiim

ho. p lC). Khi.C6ng ty gqi dign li€n hQ, Kh6ch hang xric nh{n viQc nhdn- qud bdng
cAch cung cep s6 cdn cu6c c6ng ddn vd dia chi nl{n qud. N€u Klt6ch haag kh6ng
cung c6p dt th6ng tin tren cho COng ty thi C6ng ty c6 quy6n tir ch6i tdng qud.

8.4 Thdi gian, dia di6m vd c6ch thrlc x6c dinh trUng thuong:

- Thdi gian x6c dlnh trung thuOng: Kh6ch hdLng dugc tham gia tich didm theo quy

dfnh cria chuong trinh tlugc blt tl6u tt 00h ngiry 03/0612025 dar24h ngdy 3l/12/2025.
Khrich hang c6 quy6n d6i qud ngay khi d4t di diCm hoic bat crl khi ndo sau khi dri ili€u
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kien nhan quA tru6c ngdy 3l/0112026. COng ty khOng chiu trAch nhiem cho c6c khieu

nai trong mqi trudng hqp qu6 h4n d6i qua n€u tr€n.

- Dia di€m xdc dinh tring thudng: ToAn qu6c.

- Crich thric x6c dinh trung thudng (m6 td rd cdch th&c quay s6. rut tham, quay

vdng quay, cio, b{t nEp, md khoen... cho tirng loai giai thu&ng): Cdo tem tich liy dt 5

diem (Tuong ung 5 tem hqp Ii).

8.5 Thdng b6o trirng thudng:

Trong qu6 trinh di6n ra chuong trinh, C6ng ty sc thdng bao s6 didm Khrich hdng tich lty
tluqc vd gqi di€n li6n hd khi Kh6ch hdng dri di€u kiQn nh4n qud dC gti qud qua buu dien

theo thdng tin dia chi Khdch hdng cung cdp.

8.6 Thdi gian dia di6m, c6ch thfa vd thrl tuc trao thudng:

- Dia didm trao thudng; Eia chi Khrich hang dAng ki nlran qud

- C6ch thtlc tao thudng:

COng ty s€ gti qud t{ng cho Kh6ch hdng qua dudng buu diQn tong vdng l5 ngdy

kd lu ngdy xdc nh{n doi qud thdnh cdng.

Sau 30 ngdy k(i tir ngdy Kh6ch hdng x6c nh4n d6i qud thdnh c6ngrnd kh6ng nhQn

dugc qud ting thi Kh6ch hdng cdn li6n 14c t6ng ddi (024) 3'134 5600 dC th6ng b6o vC

viQc ndy.

Kh6ch hdng phii kii5m tra gi6y to tti kdm va qua t4ng khi nh6Ln tir nhAn vi€n giao

hang. Trong trudng hgp c6c th6ng tin rong gidy td kh6ng dung va/hodc qud t4ng bi l6i,
bi hu h6ng, kh6ng nguyen v9n, thi Kh6ah hdng c6 quyen tr6 l4i cho nh6n vi€n giao hdng

- Thi tuc trao thuOng: Khrich hdng ddng i nhAn qua duqc cdng ty li€n hQ khi di
diiu ki(n s€ dugc nhan quA lheo hini thuc chuy€n phdt tAn noi.

- Thdi han kiit thric d'ii thudng: 31/01/2026.

- Tr6ch nhiQrn crla Kh6ch hdng trring thu&ng d6i vqi chi phi phrit sinh khi nhQn

thuong. thu6 thu nh{p khdng thuong xu;dn: Khach hdng phdi chiu cic klrodn thu€/phi
ph6t sinh theo quy dinh cria ph6p luit (n6u co) k-hi nhan qu,r. Khdch hdng duoc mi6n phi

van chuyen qud tIng.

9. Dau miii giai dap th6c mic cho Kh6ch hdng v€ cac vAn dd li6n quan din chuong

trinh khuytin m4i (ngudi li6n hC, dien thoai...):

Hotline Chdm s6c Khrich hdng: (024) 3734 5600

10. Trrich nhiQm c6ng b6 th6ng tin:

- Quy dinh va trach nhiQm ctia thuong nh6n trong viQc th6ng b6o cdng khai chi
d6t noi dung cia th6 lQ chuong trinh khuydn m4i (trdn phuong tien th6ng tin hoic t4i dia

di6m khuy6n m4i holc dinh kdm sdn phdrn khuy€n mai-..): Cdng ty Cd phan Dugo Tam

Binh sE th6ng b6o ddy dri chi ti6t noi dun-g cia thd. lf chuong trinh tr6n website:

httpslter:qbitrh$4.isbdi9ln/ i;a tO hudng din tich di6m dinh kdm sdn phim khuy6n

mai.'

- Quy dinh- ri trdch nhigm cia thuong nhdn trong vidc c6ng b6 k6t qua rrLrng

thudng (tai dia di6m khuy€n mqi ho{c trdn phuong tien thdng tin ho4c tren website aia
thuong nhan): COng ty C6 phan Dugc Tam Binh s€ thdng brio ddy du chi tiCt ket qua



I
trung thuqng cho Khdch hang bang phuong tiin li6n hf tryc ti6p qua tdng ddi h6 trq cia
chuong trinh.

I l. Lac quy olnn Knac (neu co):

- Kh6ch hdng tting kyi tham gia chuong trinh dugc coi ld Kh6ch hdng dd dqc vd ddng j
voi thA l€, noi dung chuong trinh vd d6ng yi cho Cdng ty cung. c6p th6ng tin Kh6ch hdng
cho ben thri ba nhdm mlc dich thqc hiQn Chuong trinh khuyen mai ndy.

- Khi ddng j tham gia vdo Chuong tdnl, Khrich hdng da ddng ! cho phdp C6ng ty srl
dung mi6n phi c6c th6ng tin do KhAch hd,ng cung cdp, hinh 6nh, phrit ng6n ctia Kh6ch
hdng ho{c ngudi tlugc riy quy€n khi nhan qud t|ng, dC phyc vU cho c6c ho4t d$ng xric
tiCn thuong mai, marketing, nghi€n cfu vd c6c hoAt dQng cham s6c Khrich hang kh5c
cia C6ng ty.

- KhAch hdng phai thuc hien viec diii qud t4ng (ni5u dri diAu kiQn d6i qud) tnrdc ngdy
3l/0112026. Sau thdi gian ndy, todn b0 diem tich lty nhung chua doi qud tdng s€ khdng
duqc giai quyet.

- Kh6ch hdng phdi git lai v6 hQp c6 Md tem va phdi cung cdp cho Cdng ty khi c6 tranh
cnaD.

- MOt s6 dien thoei dugc nhan qud tlng ti5i da l0 ldn trong sutit thdi gian didn ra chuong
trinh.

- Cong ty Cd phan Dugc Tem Binh sc kh6ng thqc hiQn tich di6m cho Kh6ch hdng trong
cdc trudng hgp COng ty nghi ngd Khrich hang c6 sq gian l{n vd lam dUng chuong trinh.

- C6ng ty Cd phan Dugc Tam Binh co todn quy€n thay d6i, hriy b6, sria d6i th€ lQ chuong
trinh ndy khi c6 su thay el6i dOi vOi quy dinh, luat Ie hay chi rhi cria bit kj' co quan nhd
nudc ndo d6 pht ho. p vdi quy dinh cira Ph6p luat.

- Trong truqng hqp xdy ra tranh chdp li€n quan ddn chuong trinh khuy€n m4i ndy, C6ng
ty C6 phdn Dugc T6m Binl sc gi6i quy€t trCn tinh then ho. p t6c vdi Kh6ch hang. Trong
trudng hqp hai b€n khdng dat dugc lhoa lhuAn. tranh chdp sd duoc gidi quy€t theo quy,
dinh cria phrip lu4t. ,\
- Mqi th;c mac cia Khiich hdrrg li€n quan ddn chuong trinh khuydn mai. Khdch hdng /
wi ldng li€n h€ Hotline chdrn s6c Kh6ch hdng (024) 3734 5600. /
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