THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cdc cong vin so 11 va 12/2025/TB — TBCP ngay 29/5/2025
ctia Cong ty Co phan Duoc Tam Binh )

1. Tén chuong trinh khuyén mai: TICH BIEM NHAN QUA MO MAU TAM BINH.
2. Hang hoa, dich vu khuyén mai: Thuc pham bao vé sttc khée M& Mau Tam Binh
(TPBVSK M& Méu Tam Binh).

S6 lugng hang hoa, dich vu MEDCA) v s s s

3. Thoi gian khuyén mai: Tir 00h ngay 03/06/2025 dén 24h ngay 31/12/2025 (*)

(*) ¢6 thé thay déi va sé cdp nhat khi két thiic chirong trinh

4. Dia ban (pham vi) khuyén mai: Toan quc

5. Hinh thirc khuyén mai (ghi ro khuyén mai mang tinh may rui hoac hinh thire khéac):
T6 chirc chuong trinh khach hang thuong xuyén, theo d6 viée tang thuong cho khéach

hang can ¢t trén s6 lugng hang héa ma khach hang thyc hién dugce thé hién dudi hinh
thirc tich diém.

6. Khach hang ctia chuong trinh khuyén mai (d6i twong huong khuyén mai): Tat ca
Khéch hang ¢4 nhan mua san phim M& Méu Tam Binh (Chi dp dung cho cac Khach
hang ca nhan, khong ap dung cho Khach hang ban buén hodc mua sé luong 16n phuc vu
cho doanh nghiép).

7. Co chu giai thuong:

Mo1 ma cao hop 1€ trén 01 hop TPBVSK M& Mau Tam Binh tuong duong 1 diém. Véi
moéi Khach hang (mot s6 dién thoai) tich liiy thanh cong 5 diém s& nhan duge 1 phan
qua 1a 1 hop san pham M M4u Tam Binh 60 vién trj gid 205,000 ddng va mién phi van
chuyén giao hang tan noi.

Quy dinh nhin qua Qua ting Gia tri | S6 lrgng qua | Tong gia tri
qua ting ting qua ting
Méi Khach hang (m6t | 1 hop M& Mau 205,000 6,000 hop | 1,230,000,000
50 dién thoai) tich du 5 | Tam Binh 60 dong dong
diem hop 1€ vién

Cu thé quy dinh tai muc 8 cua Thé 1é chuong trinh khuyén mai.
8. Noi dung chi tiét thé 1é chuong trinh khuyén mai

8.1 Diéu kién, cdch thirc, thi tyc cu thé Khach hang phai thuc hién dé dugc tham gia
chuong trinh khuyén mai:
Pidu kién: Chuong trinh ép dung cho tét ca cic Khéch hang c4 nhan mua san phim M&
Mau Tam Binh thoa man céac dic¢u kién sau:
- Tham gia chuong trinh theo hinh thirc nhdp ma cao tich diém trén Website
chuong trinh.

' Nhan duge phan hdi tir chwong trinh xdc nhan tham gia chuong trinh tich diém
- thanh cong.

Cach thirec tham gia:



Trén mdi hop M& Mau Tam Binh ban ra thi truong déu ¢6 “Tem tich diém va chong
hang gia” (dugc dan trén nap hop) ciia Cong ty Dugc pham Tam Binh. Khéach hang cao
nhe phin trang bac trén tem dé ldy ma va tich diém bing céch:

- Khéch hang truy cdp vao Website: https:/tambinh. vn/tichdiem/

- Nhép So dién thoai va Ma tich didm. Ma tich diém 1a 1 day bao gom 10 ki tu
(g6m s6 va chir cai).

- Nhép ma Captcha (néu co)

- Sau d6 chon “Tich diém” dé hoan thanh.
(Céch thirc hoan toan mién phi)

V6i mbi ma hop 18, s& ¢6 phan hoi tir hé thong s6 diém da tich ctia Khach hang.
8.2 Thoi gian, cach thirc phat hanh bang chimg xéc dinh tring thudng:

Trén nap hop mdi san phim c6 “Tem chong hang gia va tich diém” con nguyén 16p phi
bac.

Trong thoi gian dlen ra chuong trinh (T 00h ngay 03/06/2025 dén 24h ngay
31/12/2025) Véi mbi ma tem tich diém hop 18, sau khi Khéch hang tich diém sé& nhén
dugc thong bao phan hdi tir hé thong:

Truong hop Tir Website

Thong béo tich diém | “Cdm on ban da tin dimg san pham Mo Mdu Téam Binh. Chiic
thanh coéng khi chua mzmg ban tzch lity duoe {x} diém. Con thiéu {5-x} diém cé thé doi
du diém d6i qua qua tang.”

Trong do: X <5

Vi du: “Cdm on ban da tin ding sin pham M& Mdu Tam Binh.
Chuic mirng ban da tich lity diegc 2 diém. Con thiéu 3 diém co the
doi qua tang.”

Khi Khéch hang tich | “Cam on ban da tin dimg san pham Mo Mdu Tam Binh. Chiic
duge 5 di€ém — DU | ming ban datich lily dugc 5 diém, da dv diém doi qua tang. Cong
diém nhan qua. ty s€ lién hé qua dién thoai dé giti qua mién phi tdn nha.”

Cong ty s€ lién hé theo s6 dién thoai Khach hang da diang ky de guri qua qua dudng buu
dién dén cho Khéach hang theo dia chi ma Khach hang cung cép.

8.3 Quy dinh vé bang chung xéc dinh tring thuéng:

- Tem tich diém hop I& 1a ma tich diém bao gom 10 ki tu (gom s6 va chir cai).

- Mia tich diém hop 1é khi nhan dugc thong béo phén hoi tir hé thong x4c nhan da
tich diém thanh cong (quy dinh lai muc 8.2 cta thé I¢ nay).

- Khéch hang nhan dugc qua khi da tich du 5 diém (Twong ng 5 ma tem tich diém
hop 1¢). Khi Cong ty goi dién lién hé, Khach hang x4c nhan viéc nhan qua béing
cach cung cap s cin cude cong dan va dia chi nhan qua. Neu Khach hang khong
cung cap du thong tin trén cho Cong ty thi Cong ty ¢6 quyen tir chdi ting qua.

- 8.4 Thoi gian, dia diém va cach thirc x4c dinh tring thudng;

- Thoi gian xac dinh tring thudng: Khéch hang dugc tham gia tich diém theo quy
dinh cua chuong trinh dugc bét ddu tir 00h ngay 03/06/2025 dén 24h ngay 31/12/2025.
Khéch hang c¢6 quyén dbi qua ngay khi dat di diém hodc bét ctr khi nao sau khi du diéu
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kién nhan qua trudc ngay 31/01/2026. Cong ty khong chju trach nhiém cho céc khiéu
nai trong moi truong hgp qué han doi qua néu trén.

- Pia diém xéc dinh trang thuéng: Toan qudc.

- Céch thuc x4c dinh trang thudng (mo ta rd cach thirc quay s, rat tham, quay
vong quay, cao, bat nap, mo khoen... cho ting loai giai thuong): Cao tem tich liy du 5
diém (Tuong tng 5 tem hop 1¢). R

8.5 Thong bdo tring thuong:

Trong qua trinh dién ra chuong trinh, Cong ty s& thong bao s6 diém Khach hang tich lity
duge va goi dién lién h¢ khi Khach hang du didu kién nhan qua dé giri qua qua buu dién
theo thong tin dia chi Khéach hang cung cép.

8.6 Thoi gian dia diém, cdch thirc va thu tuc trao thudng:
- Pia diém trao thuéng: Dia chi Khach hang dang ky nhan qua.
- Céch thuc trao thudng:

Q Cong ty s€ guri qua tang cho Khach hang qua duong buu dién trong vong 15 ngay
ké tir ngay xac nhan doi qua thanh cong.
Sau 30 ngay ké tir ngay Khéch hang xac nhan d6i qua thanh cong ma khong nhan

dugc qua tang thi Khach hang can lién lac tong dai (024) 3734 5600 dé thong bao veé
viéc nay.

Khéach hang phai kiém tra gidy to di kém va qua tang khi nhan tur nhén vién giao
hang. Trong truong hgp céc thong tin trong gidy to khong ding va’hodc qua ting bi 16,
bi hu hong, khong nguyén ven, thi Khach hang c6 quyén tra lai cho nhan vién giao hang.

- Thu tyc trao thudng: Khach hang dong y nhan qua dugc cong ty lién hé khi du
diéu kién sé dugc nhén qua theo hinh thirc chuyén phét tan noi.

- Thoi han két thic ddi thuéng: 31/01/2026.

- Trach nhiém cua Khach hang tring thuéng d6i voi chi phi phat sinh khi nhén
thudng, thué thu nhap khong thuong xuyén: Khdch hang phai chju cac khoan thue/phl
phat sinh theo quy dinh cua phép luat (néu c6) khi nhan qua. Khéch hang dugc mién phi
véan chuyén qua ting.

9. Diu méi giai dap thic méc cho Khach hang vé cic van dé lién quan dén chuong
trinh khuyén mai (nguoi lién hé, dién thoai...):

Hotline Cham s6c Khach hang: (024) 3734 5600
10. Tréch nhiém cong bd thong tin:

- Quy dinh vé trach nhi¢m cia thuong nhan trong viéc thong bao cong khai chi
tiét noi dung cua thé 1¢ chuong trinh khuyén mai (trén phuong tién thong tin hodc tai dia
diém khuyén mai hodc dinh kém san pham khuyén mai...): Cong ty C6 phan Dugc Tam
Binh s& thong béo day di chi tiét noi dung cua thé 1& chuong trinh trén website:
https://tambinh.vn/tichdiem/ va T& huéng dan tich diém dinh kém san pham khuyén
mai.:

- Quy dinh vé trach nhiém cua thuong nhén trong viéc cong b6 két qua tring
thudng (tai dia diém khuyen mai hodc trén phuong tién thong tin hodc trén website cua
thuong nhéan): Cong ty Co phan Duge Tam Binh s& thong bao ddy du chi tiét két qua
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trang thuéng cho Khach hang bing phuong tién lién hé truc tiép qua tong dai hd trg cla
chuong trinh.

11. Cac quy dinh khac (néu c6):

- Khéch hang déng ky tham gia chuong trinh dugc coi 1a Khach hang da doc va dong ¥
v6i thé 1€, ndi dung chuong trinh va dong y cho Cong ty cung cap thong tin Khach hang
cho bén thir ba nham muc dich thuc hién Chuong trinh khuyén mai nay.

- Khi dong y tham gia vao Chuong trinh, Khach hang da ddng y cho phép Cong ty st
dung mién phi cac thong tin do Khach hang cung cép, hinh anh, phat ngén ctua Khach
hang hogc ngudi duoc ty quyén khi nhan qua ting, dé phuc vu cho céc hoat dong xtic
tién thuvong mai, marketing, nghién ctru va cic hoat dong cham séc Khach hang khéc
cua Cong ty.

- Khach hang phai thuc hién viéc doi qua tdng (néu du diéu kién ddi qua) trude ngay
31/01/2026. Sau thoi gian nay, toan bd diém tich liiy nhung chua ddi qua ting s€ khong
dugc giai quyét.

- Khach hang phai gitr lai vo hop c6 Ma tem va phai cung chp cho Cong ty khi ¢6 tranh
chap.

- Mot sb dién thoai dugc nhan qua tang tdi da 10 1an trong subt thoi gian dién ra chuong
trinh.

- Cong ty C6 phan Dugc Tam Binh s& khong thuc hién tich diém cho Khach hang trong
cac truong hop Cong ty nghi ngd Khach hang cé sy gian 1an va lam dung chuong trinh.

- Cong ty C6 phan Duge Tam Binh ¢6 toan quyén thay doi, hiy bo, stra 'd(”ii thé 1é chuong
trinh nay khi c6 su thay doi doi véi quy dinh, ludt 1€ hay chi thi ctua bat ky co quan nha
nudc nao dé phu hop véi quy dinh ctia Phép luat.

- Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, Cong
ty C6 phan Dugc Tam Binh s& giai quyét trén tinh than hop tac voi Khach hang. Trong
trudng hop hai bén khong dat dugc thoa thuan, tranh chap s& duge giai quyét theo quy\
dinh cia phap luat.

- Moi thic mic ctia Khach hang lién quan dén chuong trinh khuyén mai, Khach hang
vui long lién hé Hotline cham s6c Khéach hang (024) 3734 5600. ;

CONG TY CO PHAN DUQC TAM BINH

TONG GIAM pOC

JVWn Mink Hoing



